
 
 
 
 Lodge Fault Form 

 

Customer Particulars  
 

Name: (Mr. / Miss / Mrs. / Madam ): 
 

 
 

Gender: ( M / F )                                 Residential Status:   Non Resident    Resident (PR/Citizen)               
 

Address: 
 

  
    

     
 

Postal Code: (                                                               ) 
 

Contact Numbers (Home): 
 

 (Office): 
 

 (Mobile): 
 

 
  

 

Lodge Fault Information: 
 

A/C Number: 
 

 
 

Origination Country: 
 

   Origination Number: 
 

 
 

Destination Country: 
 

  Destination Number:
 

 
 

(Phone Used: Mobile/ Public/ Office/ Home) 
 

Date: 
 

                                Time:  
 

 
 

Problem Occurs after entering – ( Access Number / Overseas Number / During Conversation ) 
 

Problems Encounter:   Receive Busy Tone                                     Cut Off 
 

             Echo                                                            Silence 
 

             One Way Audio                                           No Connection but credit deducted 
            
 

Others: 
 

 
 

 
 

 

 
 

 

1World telecommunications Pty Ltd 
Level 8, 20 Queen St, Melbourne, VIC 3000 
Tel: 03 9649 7155 Fax: 03 9649 7244 
Http://www.1Worldtelecom.com 

 

Official Reply: 
 
 

Name:
 

 
 

Date: 
 

                              Time: 
 

 


